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Terms and Conditions

1. Corporate Membership Number

Each company or organization may hold only one corporate membership account per region for revenue accumulation purposes. When
purchasing tickets for China Airlines or Mandarin Airlines flights, corporate members must correctly enter their corporate membership
account number at the time of ticket issuance. This ensures that the flown revenue is accurately credited to the account. Failure to input the
account number during ticketing will result in the flown revenue not being credited to the corporate’s account, and retroactive crediting will
not be accepted. (For exceptional circumstances, please contact your China Airlines sales representative.)

2. Eligible Tickets & Flights

¢ Only applicable to flight tickets starting with 297 or 803.

o Applies to international flights operated by China Airlines and Mandarin Airlines. Charter flights may be subject to separate terms.

o The following ticket types are excluded from flown revenue accumulation: tickets sold at discounts of 50% or more, free ticket, award
ticket, child ticket, infant ticket, group ticket, promotional ticket, specified booking class ticket, labor ticket, charter ticket, barter ticket,
excess baggage ticket, and airline and travel industry discount tickets.

3. Flown Revenue Calculation

e Corporate membership net flown revenue is calculated on a calendar-year basis. If the accumulated flown revenue reaches TWD 300,000
or more within a single calendar year, the corporate member will be eligible for mileage rewards and exclusive corporate privileges.
Revenue accumulation resets in January of the following year.

e Flown revenue is based on the ticket's net fare in TWD (including YQ and YR ). Commissions, taxes, and other surcharges are excluded.
Foreign currency fares are converted at China Airlines’ designated exchange rate.

4. Audit Cooperation & Account Responsibility

e To ensure the accuracy of flown records, Corporate members must cooperate with occasional audits by providing valid proof of company
affiliation, payment documents, and other required information. Failure to comply may result in account suspension.

¢ The corporate membership account is strictly for use by authorized personnel designated by the company. China Airlines shall not be held
liable for any loss resulting from improper redemption or usage by authorized or unauthorized individuals. In the event such misuse causes
any loss to China Airlines, the corporate member and the involved personnel shall be jointly liable for compensation.

5. Account Suspension and Deletion

« If a corporate membership account does not reach TWD 300,000 (TWD 600,000 for accounts registered in Taiwan) in net flown revenue
within a calendar year and has no valid mileage or Corporate Flyer Service(CFS) benefits, it will be automatically suspended (except for
new members who have not yet completed one full year). Suspended accounts will be deleted after 12 months without notice. During
suspension, access to the online member portal will be unavailable. If the revenue threshold is met during this period, the account will be
automatically reactivated.

 If a corporate member violates program rules or provides false or misleading information, China Airlines may suspend and delete the
membership, revoke all ineligible flown revenue and rewards, and take legal action if necessary.

6. Program Compliance

China Airlines may conduct audits. Violations or false claims may result in account termination, loss of rewards, and legal action.
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