
條款及細則

一、 企業會員帳號

每一地區同一公司或組織團體僅能註冊一個企業會員帳號，並以此帳號累計公司搭乘淨額。企業會員在購買中華航空及華信航空班機機票時，

請於開票時依規定輸入正確企業會員帳號，以便累積搭乘淨額至公司帳戶內，未依規定於開票時輸入企業會員帳號者，搭乘淨額將不予累計，

且無法於事後申請補登。 (如有特殊情況，請洽詢華航業務代表)

二、 適用票券與航班

限以 297 或 803 號碼開頭之機票。

僅限中華航空/華信航空自營國際航班，包機另有規定。

特殊折扣票、免費機票、兒童票、嬰兒票、團體票、促銷機票、包機票及他航票價及航空或旅行同業折扣票等將不列入計算。

三、搭乘淨額計算

搭乘淨額累計以一曆年為一期，企業會員於一曆年期間搭乘淨額累計達 TWD 30萬元以上，即可享有哩程及企業禮遇回饋獎勵。 次年度1月

重新開始累計搭乘淨額。

依票價(含 YQ/YR) 之淨額(新台幣TWD) 計算累積，外幣票價依中華航空公司匯率換算，不含佣金、稅金與其他附加費。

四、審查配合與帳號責任

為確保搭乘資料正確性，會員須配合不定期審查，並提供有效企業或法人組織成員身分證明、票款由企業或法人組織支付之佐證文件及其他

必要資料。未能配合檢核作業，本公司將暫停該企業會員帳戶。

會員帳號僅供授權之管理人員操作，對於授權或非授權人員之不當兌獎與使用造成的損失，中華航空公司概不負責。如前述不當行為造成中

華航空公司任何損失，企業會員與相關操作員工將需負連帶賠償責任。

五、帳號暫停及刪除

若企業會員帳號於一曆年內搭乘淨額未達標準(台灣地區TWD60萬；非台灣地區TWD30萬)，且帳戶內已無有效哩程或企業禮遇，帳戶將自動

暫停(入會期尚未滿一曆年之企業會員除外)，並於 12 個月後刪除帳號且不另行通知。帳戶暫停期間將無法使用線上會員專區，惟如暫停期間

內淨額累積達到TWD30萬將自動恢復帳號。

企業會員若有違反「企業會員酬賓方案」之相關規定或申報任何不實資料、訊息，本公司有權註銷公司之企業會員會籍及帳戶內所有不當累

積之搭乘淨額，及已兌換之獎項並保留行使法律行動之權利。

六、中華航空保有隨時調整或取消此企業會員酬賓方案各項優惠辦法之權利。

聯絡我們 分公司 滿意度調查 常見問題 下載應用程式
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Terms and Conditions

1. Corporate Membership Number

Each company or organization may hold only one corporate membership account per region for revenue accumulation purposes. When

purchasing tickets for China Airlines or Mandarin Airlines flights, corporate members must correctly enter their corporate membership

account number at the time of ticket issuance. This ensures that the flown revenue is accurately credited to the account. Failure to input the

account number during ticketing will result in the flown revenue not being credited to the corporate’s account, and retroactive crediting will

not be accepted. (For exceptional circumstances, please contact your China Airlines sales representative.)

2. Eligible Tickets & Flights

Only applicable to flight tickets starting with 297 or 803.

Applies to international flights operated by China Airlines and Mandarin Airlines. Charter flights may be subject to separate terms.

The following ticket types are excluded from flown revenue accumulation: tickets sold at discounts of 50% or more, free ticket, award

ticket, child ticket, infant ticket, group ticket, promotional ticket, specified booking class ticket, labor ticket, charter ticket, barter ticket,

excess baggage ticket, and airline and travel industry discount tickets.

3. Flown Revenue Calculation

Corporate membership net flown revenue is calculated on a calendar-year basis. If the accumulated flown revenue reaches TWD 300,000

or more within a single calendar year, the corporate member will be eligible for mileage rewards and exclusive corporate privileges.

Revenue accumulation resets in January of the following year.

Flown revenue is based on the ticket’s net fare in TWD (including YQ and YR ). Commissions, taxes, and other surcharges are excluded.

Foreign currency fares are converted at China Airlines’ designated exchange rate.

4. Audit Cooperation & Account Responsibility

To ensure the accuracy of flown records, Corporate members must cooperate with occasional audits by providing valid proof of company

affiliation, payment documents, and other required information. Failure to comply may result in account suspension.

The corporate membership account is strictly for use by authorized personnel designated by the company. China Airlines shall not be held

liable for any loss resulting from improper redemption or usage by authorized or unauthorized individuals. In the event such misuse causes

any loss to China Airlines, the corporate member and the involved personnel shall be jointly liable for compensation.

5. Account Suspension and Deletion

If a corporate membership account does not reach TWD 300,000 (TWD 600,000 for accounts registered in Taiwan) in net flown revenue

within a calendar year and has no valid mileage or Corporate Flyer Service(CFS) benefits, it will be automatically suspended (except for

new members who have not yet completed one full year). Suspended accounts will be deleted after 12 months without notice. During

suspension, access to the online member portal will be unavailable. If the revenue threshold is met during this period, the account will be

automatically reactivated.

If a corporate member violates program rules or provides false or misleading information, China Airlines may suspend and delete the

membership, revoke all ineligible flown revenue and rewards, and take legal action if necessary.

6. Program Compliance

China Airlines may conduct audits. Violations or false claims may result in account termination, loss of rewards, and legal action.

https://corporate-flyer.china-airlines.com/corporate/myactivity
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